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OUR MISSTON:

“Balakun” is a URkrainian word for chatterbox, or someone who talks a lot.

Our organization exists to create a bridge between Ukrainians and supporters of Ukraine.



HAUA MICIA:

Hawwa opraHi3auis icHye ans Toro, o6 nodyayBaTu MicT Mi yKPaiHLAMU Ta NPUXUNbHUKaMU YKpaiHU.



OUR COMMITMENTTO CREATING MEANINGFUL
CONNECTIONS BETWEEN
UKRAINIANS AND SUPPORTERS

Supporting Ukrainians in Language Learning through Personal
Connections. Connecting Ukrainians with dedicated mentors to
develop language skills.

Creating Personal Connections between Ukraine and the World.
Providing opportunities for English-speaking volunteers to build
meaningful, personal relationships with Ukrainian participants to
strengthen understanding, solidarity, and a sense of shared
humanity.

Empowering Volunteers as Mentors. Offering volunteers the chance to
contribute in a meaningful way by serving as mentors and friends
with encouragement, patience, and mutual respect.

(reating a Safe and Supportive Learning Environment. Ensuring a
positive space where all feel safe, valued, and supported.

Operating as a Volunteer-Driven Organization. Running on the
contributions from volunteers to ensure the sustainability of our
mission and strengthens the sense of community and shared
purpose.

Ensuring Accessibility for Ukrainians Affected by the War. Providing an
online platform that makes learning accessible to Ukrainians who
have been directly impacted by the war.




HAWE NPATHEHAA 210 (TBOPEHA 3MICTOBHINK 38" A3KIB
MLK
YKPATAUAMM TA TMM, Y10 TX NLATPAMYE

MiATpUMKa yKpaiHLiB y BUBYEHHi MOB Yepe3 ocoBuCTi 38'A3Ku.
HanarogmeHHs 38 A3KiB MiK YKPAIHLAMU Ta BMOTUBOBIHUMU
HaCTaBHUKaMU AN PO3BUTKY MOBHUX HABUYOK.

(TBopenHs ocoGucTux 38'A3KiB Mirk Vkpaitoto Ta caiTom. HapgaHHs
MOMNUBOCTi aHIIOMOBHUM BO/IOHTEPaM Oy ayBaTU 3MiCTOBHi 0COBUCTI
CTOCYHKU 3 YKPAIHCbKUMU YYaCHUKaMU 33419 3MillHEHHS
B33EMOPO3YMiHHA, COMiAAPHOCTI Ta BiAYYTTA CNINLHOCTI NIOACTBA.

Po3wupenns MoxnuBoCTel BONOHTEPIB AK HACTABHUKIB. HagaHHA
BOJIOHTEPAM MOMHAUBOCTI 3p00UTU CyTTEBUL BHECOK, BUCTYNalOYU B
PO HACTABHUKIB i Aiy3iB, 330X04YHYU, TEPN/IAYE i 3 B3AEMHOIO
MOBarok.

CTBopeHHa Ge3neyHoro Ta CNpUAT/IUBOTO HABYA/IbHOTO CePeOBULLa.
3abe3neyeHHs NO3UTUBHOTO MPOCTOPY, A€ BCi MouyBatOTbCA B Ge3neLj,
[ iX LiHYHTb i MigTPUMYIOTD.

lpautosatu Ak opranisavia, keposaxa BooHTepamMu. Mu npavoemo
33B/AKU BHECKaM BO/IOHTEIB, 100 3abe3neyuTu cTilikicTb HaLuoi Micii
Ta 3MiLYHUTU NOYYTTA CNIAHOTU i CNiNbHOI MeTU.

3abe3neyeHna BOCTYNHOCTI ANA YKPATHLYIB, AKi NOCTPAHK A2/ Bif BiliHu.
HapaHHs oHnailin-nnatdopmu, o pobuTb HaBYHHS JOCTYMHUM ANA
YKPaiHLLiB, AIKi De3nocepeHbO NOCTPAKAaNu Bif BiliHU.




ACHTEVEMENTS, CHALLENGES, AND VISION FOR THE
FUTURE

We are committed to creating meaningful
conversations and connections. Our transformation
into a global network is a testament to the power of
community and dedication.

In 12 months we have grown from a chat group into a
community of students and mentors from 51
countries. This summary outlines our shared goals,
achievements and the way ahead.

This summary highlights our achievements,
addresses challenges, and outlines our vision for the
future.




HAWT ZLOCATHERHA, BUKNWKY TA BAYEHRA
MAMBYTHBOTO

Mu nparHemo CTBOPIOBATU 3MiCTOBHi PO3MOBU T3
38 A3KU. Halwe nepeTBopeHHs Ha M00aNbHY Mepesky €
CBiflYEHHAM CUNU CNiAILHOTU T3 BiAAAHOCTi CNPaBi.

33 12 MicAuiB MU NepeTBOPUAUCA 3 YaT-TPyNU Ha
CNiNbHOTY CTY/HTIB Ta MEHTOPIB 3 51 KpaiH cBiTy. Y
LibOMY 3BiTi BUK/T3/IHO HaLLi CMiNbHi Wi/, AOCATHEHHA
Ta LWAAXU PO3BUTKY.

Y HbOMY BUCBIT/IIOKOTbCA HaLLi JOCATHEHHS,
PO3rNAAAIOTLCA BUKNUKU Ta OKPEC/TIOETLCA HaLLe
0aueHHs MaiibyTHbOrO.




MILESTONES SEPT 23 - SEPT 24

Nov 2023 MAY 2074 106 202
SErT 2023 Combined with Tutors4URraine Feb 2004 Non-profit registration )
i . ) Army Speaking Club
Project Initiation iscord community established Rubrvka artic
Lingua House license purchased ubryka article

JAN 2004
0a 2N First newsletter MARCH 2024

Buy me a (offee page started Listed on Volunteering Ukraine

JUNE 2024

Website launched www.balakun.org



ETANV BEPECEHD "3 - BEPECEHD "2

Jncronag, 2023 TPABEHD 2024 E
7 EPMEND 2024
B[P[([Hb 2023 06'eaHanns 3 TutorsaUkraine J“OWW] 2024 Peectpauis HenpubyTKoBOT opraHi3aLji

(tBopeHo cninboty Discord, npugbaqo
niuensito Lingua House

ApwilicbKuli po3moBHul

IHiLit0BaHHA NpoeKTy kny6. (raTTs B «PybpuLi»

|

Bepeceno  Mostenn  Jfluctonag  [pyaeHsb CiveHb Niorui  bepeseHb  Kgitehb  TpaBeHb  YepeHb  Jlunewb  (epneHb

CL4EHb 2024

YEPBEHD 2024
WOBTEHL 2023 Mepwud inpopmavitiHul DEPE3EHD 2074
OtoneteHb 3anyweHo Beb-calit
3anyweno cTopinKy 3aHecenuii f10 peectpy www.balakun.org
«Buy me a (offee» «BononTepu YkpaiHu»



WHO 15 BALAKUN

The Leadership Team ensures alignment with the
organization’s mission and goals

Team Leads are responsible for different areas of the
organization, coordinating volunteers and communicating
with the leadership team to solve problems and expand and
review processes.

Volunteers are students and mentors who help out behind
the scenes to facilitate operations or to help with specific
projects.

Students are Ukrainians aged 18 or older who apply for the
project and are verified by our volunteers.

Mentors are fluent English speakers aged 18 or older who
provide guidance and support to students.

b




XT0 TAKWIA DANTAKYHT

Nlipepcbka KoManAa - 3a0e3neyye BiANOBIAHICTD Micii Ta LinAM
OpraHi3auji

KepiBHuKu KoManA - BifN0BiA3I0TH 33 Pi3Hi chepu AianbHOCTI
0praHi3aui, KoopAUHYIOTb PoBOTY BONOHTEPIB i CMINKYIOTbCA 3
KOMaHZ010 NliepiB 418 BUPiLLEHHS NpobAeM, po3LUUPEHHS Ta
nepernagy npovecis.

BonouTepu - Lie CTYAeHTU Ta MEHTOPU, AIKi 0NOMAraloTh 33
NAWTYHKAGMU, I.I.l,06 nonerwutu p060Ty abo [0MoMorTu 3
KOHKPETHUMU MpoeKTamu.

CrypeHTu - Le yKPaiHLj BiKOM Big, 18 poKiB, AKi NOA3HOTH 33ABKY
Ha y4aCTb Y NPOEKTi Ta NPOXOAATb NEpeBipKY HaLUMU
BOJIOHTEPAMU.

MenTopu - nitofu BikoM Bif 18 POKiB, AIKi BiIbHO aHMIUCLKOI0
MOBO) T3 H3/{30Tb CTyAeHTaM HACTAHOBU Ta NiATPUMKY.

b



“The strength of our global network and the impact we ve
made are a testament to the hard work and passion of our
volunteers. We've faced challenges, from scaling our
operations to ensuring a consistent, supportive
experience for all involved, but each obstacle has only
reinforced our resolve to make a difference.

As we celebrate and reflect, | want to extend my heartfelt
thanks to every student, mentor, volunteer, and supporter
who has been part of this journey. Your dedication has
made it possible for us to connect Ukrainians and mentors
to learn and grow together.

Looking ahead, we are excited about the future and the
opportunities to expand our reach and impact even
further.

Thank you for your continued support and belief in our
mission”

Leadership Team




«(una Hawwoi r106a/1bHOi Mepexi Ta BI/IUB, AKOrO MU
J0CAINU, € CBIAYEHHAM Hano/ernuBoi npayi 1a 3anany
HaLLUX BOJIOHTEDIB. Mu 3iTKHYIUCA 3 BUK/UKaMU,
NMOYUHAOYU Bifj MACLLTAOYBAHHA HALLIO AiAIbHOCTI i
3aKiHYyHYU 330e3neYeHHAM NOCIL0BHOI MIZTPUMKU AR
BCIX y4aCHUKIB; a/le KOMHa NEPELUKOAa UL 3MILHI0BaNA
HalLly pilLly4icTb 3MiHIOBATU CBIT HA KpaLLe.

(BATKYKOYU T3 PO3MIPKOBYHOYU, A XO4Y BUCIOBUTU LYUPY
104AKY KOMHOMY CTYBEHTY, HaCTaBHUKY, BOSIOHTEPY Ta
NPUXUSILHUKY, AKi By/1U YaCTUHO LiEi Mo4opoxi. 3aBAAKY

Bawwiti BiAAGHOCTI MU 3MOMU 00 €4HATU YKPaAIHL|iB Ta
HaCTaBHUKIB A/1A1 CMi/IbHOr0 HaBYaHHA Ta PO3BUTKY.
Jusnayucy y MaiibyTHE, MU 3 HETEPMIHHAM YEKAEMO Ha
MOM/IUBOCTI L€ DibLLe PO3LIUPUTU HALLE OXOM/IEHHS Ta
BI/IUB.

JaKyemo 3a Bay nocTidHy NigTPUMKY Ta Bipy B HaLLy
Micitoy

JligepcbKa KoMaHaa




VERTFICATION & MATCHING
EDUCATION
ENGAGEMENT

The organization relies on dedicated volunteers who are
coordinated by Team Leads.

The Verification and Matching Team conducts pre-screening
and interviews of candidate students and mentors who
can then be matched. This team will continue to improve,
refine, automate these processes to ensure that students
and mentors can succeed and our organization can grow.

The Education Team provides learning resources for

mentors and students, organizes group lessons, and
provides ongoing support. As we grow so will our
catalogue of useful materials that provide mentors with a
guide for helping their students.

The Engagement Team handles social media campaigns and
partnerships to recruit new candidates. Going forward this
team will work to increase our visibility with the public as
well as engagement with our existing community.




BEPUOIKALLA TA CNIBCTABNEHAA
0CBITA
SANYYERHA

OpraHi3aia NOKNAAAETHCA HA BifLA3HUX BONIOHTEPIB, AKUX
KOOPAUHYIOTb KePiBHUKU KOMaH,

Komanpa Bepudikauii Ta ninbopy nposoguts nonepegHil Bigbip
Ta cniBbecifu 3i cTyAeHTaMu-KaHAUA3TaMU T3 MEHTOpaMU, L0
00'eaHaTu ix y napu. Ls komanza Oyae npogoBiKyBaTU
NOKPALLYBATU, BAOCKOHA/HOBATU, aBTOMATU3YBATU Li NpoLecy,
11100 CTyleHTU T3 MEHTOPU MO BOCATTU YCMiXY, @ HALIA
OpraHi3aLia Morna 3pocTaru.

OcBiTHA KOMaH/@ HaJA€ HABYA/bHI PeCypCu A1 MEHTOPIB T3

CTYeHTiB, OPraHi30Bye rpynoBi 3aHATTA Ta HAAIE NOCTilHY
NiATPUMKY. 3 pOCTOM OPraHi3aLyii po3LWUPHOETLCA | HAL KaTanor
KOPUCHUX MaTepianis, AKi AONOMAraloTb MEHTOPaM A0NOMaraTu
(BOIM CTy/leHTaM.

Komanpa 3anyyenns 33liMaeTbCA KaMNaHIAMU B COLiaNbHUX
Meperax Ta NapTHepCTBaMU ANA 33/y4eHHA HOBUX
KaHAUAaTiB. Y MalibyTHbOMY LA KOMaHA3 NpaLoBaTUME HaA
NiABULLEHHAM HALIOi BUBUMOCTi cepe, rPOMaACbKOCTi, @ TAKO
Haf B33EMOZIEI0 3 iCHYHOYOIO CMILHOTOH.




COMPASSION, SUPPORT AND MENTORSHIP
AND
AWILLTO LEARN

Our students are Ukrainians who want to practice
their spoken English online with supportive mentors.
Almost 80% of our students live in Ukraine. Qur
mentors are fluent English speakers who dedicate
their time to help their students gain confidence and
fluency. Mentors and students meet online for 1-3
hours per week. These connections can lead to a

sense of companionship for students at a time when
Ukrainians need to feel support from the worldwide
community and our mentors have the ability to
directly support URraine on a personal level. Our
mentors live in 51 different countries and have a
diverse array of personal and professional
backgrounds.




CATBuyTTA,
NLLTPAMKA TA HACTABRIALLTBO T
BAXCARKA BUUTMCA

Hawwi cTygenTu - Le YKpaiHLi, AKi XouyTb
MPAKTUKYBATU CBOIO PO3MOBHY aHIIUCLKY OHNAUH 3
HaCTaBHUKaMU, fIKi ix niaTpumytoThb. Malike 80%
HALUX CTY/EHTiB MUBYTb B YKpaiHi. Hawi menTopu -
BiNbHi HOCii aHMilCbKOi MOBU, AIKi NPUCBAYYHOTD CBill
4ac ToMY, 06 AONOMOITU CBOIM CTY/AEHTaM HabyTu
BNEBHEHOCTi Ta BifIbHOro BOIOAIHHA MOBOI0. MenTopu
Ta CTYA,HTU 3yCTPIYaKOTLCA OHNAUH NPOTArOM 1-3
FOAUH Ha TUMK AeHb. Lli 38'A3Ku MOMYTb NPU3BECTU A0
BiYyTTA TOBAPUCTBA /1A CTYAEHTIB y TOU Yac, Konu
yKpaiHLi noTpedyoTh NiATPUMKU Bifl CBITOBOI
CMiNbHOTU, 3 HaLLi MEHTOPU MAKTb MOKUBICTD
be3nocepeaHbo niaTpuMyBaTu YKpaiHy Ha
ocobuctomy piBHi. Hawi MeHTOpU HuBYTb y 45 pi3HUX
KpaiHaX i MaloTb pi3HOMaHiTHU ocobucTuli T3
npodeciliHul focgia.




USA
UK
Canada
Australia
France
Germany
Ukraine
South Africa
Italy
Sweden
Brazil
Ireland
Netherlands
Belgium
Czech Republic
New Zealand
Spain
Norway
Poland
Scotland
Estonia
Finland
India
Japan
Singapore
Thailand
Croatia
Denmark
Ecuador
Hungary
Portugal
Switzerland
Wales
Albania
Armenia
Austria
Bosnia and Herzegovina
Bulgaria
Cyprus
Egypt
Hong Kong
Kenya
Latvia
Lithuania
Mexico
Northern Ireland
Romania
Serbia
Slovakia
Venezuela
Zimbabwe

WHERE IS BALAKUN

Ukraine [ 78.1%

Poland [INNID 45%

Uk B 23%

usa I 21%

Germany [ 1.9%
Ireland [ 17%
Canada [ 16%
New Zealand W 1.4%
CzechRepublic | 0.7%
Austria | 0.5%
France | 05%
Latia | 05%
Netherlands | 0.5%
Spain | 0.5%
Hungary | 0.3%
Iltaly | 03%
Norway | 0.3%
Portugal | 0.3%
Scotland | 0.3%
Slovakia | 0.3%
Croatia | 0.2%
Cyprus | 0.2%
Estonia | 0.2%
Namibia | 0.2%
Switzerland | 0.2%
Turkey | 0.2%

Students, shown in blue, mainly live in Ukraine (78%) and
mentors live in 51 different countries



LLE 3HAXOAMTHCA BANAKYH!
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Portugal | 0.3%
Scotland | 0.3%
Slovakia | 0.3%
Croatia | 0.2%
Cyprus | 02%
Estonia | 0.2%
Namibia | 0.2%
Switzerland | 0.2%
Turkey | 0.2%



BALAKUN IN NUMBERS

Between September 2023 and September 2024 556

e  Mentor registration forms complete: 989
e Student registration forms complete: 1,251

200 Registrations (mentors)
Balakun has conducted a total of: B Verifications (mentors)
Matches
e 564 mentor verification interviews
100
Balakun has enabled a total of:
e 572 student mentor matches I | I |
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DAJTAKYH Y UAQPAX

3 BepecHs 2023 poKy no BepeceHb 2024 poky

e [loaaHi peectpauiini popmu na MeHTOpIB:
989

o  [lopaHi peectpauilivi Gopmu cTypeHTiB:
1,251

banakyH nposis 3aranom
® 564 BepudikauiliHux iHTepB'lo Nq MeHTOpIB
banakyH gonomir 3HaliTu

® 572 niabopiB MEHTOPIB ANs CTyAEHTIB

200 Registrations (mentors)
B Verifications (mentors)

Matches

100
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TESTING RESTLIENCE & ADAPTABILITY

Balakun has encountered several significant
challenges that have tested our adaptability and
resilience. Overcoming these challenges and
discovering opportunities for growth will enable

Balakun to enhance services, broaden our reach, and
deepen our impact, ensuring that we continue to
meet the needs of our learners and mentors
effectively.




TECYBAHHA CTIAKOCTL TA AZLANTMBHOCTE

«banakyH» 3iTKHYBCA 3 KiNbKOMA 3HAYHUMU
BUKNUKAMU, AIKi NepeBipunu Hally aAanTuBHiCTb Ta
CTilKicTb. lof0NaHHA LUX BUKNUKIB Ta BigKPUTTA
MOUBOCTEU ANA 3pOCTaHHA [03BONUTH «banakyHy»

MOKPALLUTU NOCAYTU, PO3LIUPUTU HALLE OXON/IEHHA T3
NOrMUGUTU HaLL BNIUB, FAP3HTYHOYU, L0 MU
NPOAOBIKUMO eeKTUBHO 33[30BO/LHATU NOTpebu
HALLUX YYHiB Ta HACTABHUKIB.




CHALLENGES

Keeping Up with Student Demand: Meeting the growing demand for mentorship. As the number of learners increases, ensuring
timely and effective matches with available mentors became a complex task.

Volunteer Turnover: The nature of our volunteer staff, characterized by high turnover and varying availability, created challenges
in maintaining consistency in our operations.

Language Barriers and Cultural Differences: With participants from diverse backgrounds, language barriers and cultural differences
pose challenges in communication and understanding.

Maintaining Engagement: Ensuring sustained interest and preventing burnout requires continuous effort. Ensuring the
community remain in contact and emails reach recipients.

Operational Disruptions: We face difficulties such as power cuts in Ukraine, which disrupts students' ability to attend sessions.
Additionally, the unpredictability of military personnel affected the reliability of schedules for some learners.

Matching Compatibility: At times, the initial mentor-learner pairings do not achieve the desired level of compatibility, leading to
situations where participants do not establish a strong connection.

b



BUKNKA

Wru B Hory 3 cTyAeHTCHKUM NONUTOM: 3310BO/IEHHSA 3POCT3IOYOr0 NONUTY HA MEHTOPCTBO. 3i 30iNbLLEHHAM KiNbKOCTi CTyAeHTIB
3a0e3neyeHHs CBOEYICHOTO T3 ePeKTUBHOTO Ni00pY MEHTOPIB CTaN0 CKNAZAHUM 33BAaHHAM.

Mnunnicrb kappie BononTepis: (yTb BONOHTEPCTBA, LU0 XAPAKTEPU3YETLCA BUCOKOKO N/IUHHICTIO Ta Pi3HOI0 AOCTYMHICTIO, CTBOPUNA
TPYAHOLL Y NiATPUMLL NOCAIAOBHOCT B HALWID AiANbHOCTI.

MoHi Gap'epu Ta KynbTypHi BigMinHOCTi: MOBHI Gap epu Ta KyNLTYPHI BIAMIHHOCTI CTBOPIOOTb TPYAHOLLi Y CRINKYBAHHI T3
MOPO3YMiHHi Mi YY43CHUKIMU 3 Pi3HUM NOXOAKEHHAM.

MigTpumka 3anyyenocri: 3abe3neyeHHs ctilikoro inTepecy Ta 3an0biraHHA BUrOPaHHIO BUMArae NOCTilHUX 3ycunb. 3abe3neyeHHs
T0r0, 00 CNiNbHOTA 33NULIANACA Ha 3B A3KY, @ eNIGKTPOHHI IUCTU AOXOAUNU [0 0/EPHYBaYIB.

Onepauiiini nepedoi: Mu cTuKaeEMoCA 3 TaKUMU TPYAHOLLAMU, AIK BiAKNIOYEHHS eneKkTpoeHeprii B YKpaiHi, Lo 3MeHLuye
MOMUBICTb CTY/EHTIB BifBiAyBaTU Cecii. KpiM Toro, Henepea6auyBaHicTb po3kNaZy BilicbKOBUX BNAUHYA HA HAAITHICTb
PO3KN3AY ANA AeAKUX CTYAEHTIB.

Minbip cymicnocri: IHoai noyaTkoBul nipgip nap «HACTaBHUK-YYeHb» He A0CATAE OaraHOro PiBHA CyMiCHOCT, Lo NPU3BOAUTH A0
cuTyauili, KoNU YYaCHUKU He BCTAHOB/IOKTb MiLHOTO 3B A3KY.

b



SOLUTIONS

Scaling the Program. To manage the increase in student demand, we are streamlining our matching process and enhancing our
recruitment efforts for additional mentors. We are also exploring partnerships to expand our mentor network.

Managing Volunteer Turnover. To address volunteer turnover, we are focusing on improving onboarding processes, offering
support and recognition to volunteers, and creating a more engaging volunteer experience.

Enhancing Communication. We are working on improving communication tools and training to better navigate language barriers
and cultural differences. This is essential for an organization of people distributed across the globe.

Sustaining Engagement: To maintain interest, we are introducing ways to connect with the community, and provide regular
feedback and support to both mentors and learners.

Mitigating Operational Disruptions: We are adapting our scheduling and communication strategies to account for power cuts and
military unpredictability, offering flexibility and alternative arrangements where possible.

Addressing Matching Issues: We are developing a more efficient rematching process and encouraged participants to provide
feedback, allowing us to address issues promptly and improve the overall experience.

b



PLLIEHHS

Macwrabysanns nporpamu. LL{06 330B0NbHUTU 3poCTalOYUl NONUT HA CTY/IEHTIB, MU ONTUMI3yeMO NpoLiec Nifbopy KaHAUAATIB Ta
NOCUNKEMO 3YCUNAA 3 NOLUYKY A0AITKOBUX MEHTOPIB. MU TaKOM BUBY3EMO MOMHNUBOCTI NAPTHEPCTBA, 00 PO3LUUPUTU HALLY Mepey
MEHTOpB.

YnpaBninKa nAuKHicTIo BonowTepiB. [115 BupiLeHHs NpobaeMu NAUHHOCTI BONOHTEPIB MU 30CepeKYEMOCS Ha BAOCKOHANEHHI npoLiecis
afanTauji, HafaHHI NiATPUMKU Ta BU3HAHHSA BONOHTEPAM, 3 TAKOMK Ha CTBOPEHH BinbLu npuBabAuBUX YMOB ANA BONIOHTEPCHKOI AisIbHOCTI.

Mokpawyenns KomyHiKaii. Mu npaLLtoeMo Hag, Y A0CKOHANIEHHAM KOMYHiKaLiGHUX iHCTPYMEHTIB | TPeHiHriB, w00 Kpalwe A0NaTu MOBHI
0ap epu Ta KynbTYPHi BigMiHHOCTI. Lie AyKe BaKNUBO /15 OpraHi3aLlil, 110 CKNBAIETLCA 3 M0ed, PO3KUASHUX N0 BCbOMY CBITY.

MipTpumka 3anyuenocri: LLlo6 nigTpuMyBaTu iHTepec, MU BNPOBAAKYEMO CNOCOOU 3B A3KY 3i CNINbHOTOIO Ta HAAAEMO perynapHuli 3B0POTHill
3B'A30K i NIATPUMKY AIK MEHTOPaM, Tak i yuHAM.

oM sKweHHs onepauiiinux 360i8: Mu aganTyeMo HaLui cTpaTerii NaHyBaHHA Ta KOMyHiKaLi, o0 BpaxyBaTu nepe6oi B eNeKTPONOCTaYaHHi
Ta BilicbKoBY Henepe0auyBaHiCTb, IPONOHYHOYU THYYKICTb T aNbTEPHATUBHI MEXaHI3MU, fie Lie MOMKAUBO.

Bupiwennsa npodnem 3 npoesennam matuis: Mu po3pobnsemo inblu edekTUBHU NpoLEC NPOBEAEHHS NOBTOPHUX MOEAHAHD i 330X04YEMO
YYaCHUKIB Ha/1aBaTu 3B0POTHUI 3B'930K, LU0 103BONSE HAM ONEPATUBHO BUPILLYBATU NPOGAEMU Ta NOKPaLLYBATU 3aranbHuli 40CBIA.

b



(PPORTUNITIES

There is significant potential to broaden our services, impact and scope by focusing our resources and connecting with the right people and partners.

New Languages, teaching areas, materials and group activities. Expanding our programs to include additional languages beyond English to support a wider
range of learners. Offering new teaching areas such as writing skills, and specialized courses like Medical English and Military English, to cater to specific
professional needs. Creating updated and comprehensive teaching materials for mentors to enrich their sessions and provide more structured support.

Increasing the number of group activities to foster a sense of community and provide learners with diverse interaction opportunities.

Strengthening User Engagement and strategic partnerships. Facilitating closer connections and communication with users, streamlining interactions and
support. Partnering with organizations that align with our mission to enhance resources, support, and visibility.

Targeted Recruitment Campaigns. Implementing targeted campaigns to recruit both mentors and student who will thrive in our program.

Improving Impact Measurement. Developing methods to measure and analyze our impact, including tracking the effectiveness of our programs and
gathering detailed feedback. This will enable us to assess our progress more accurately and make data-driven improvements.

Promoting Student-driven Projects. We want to invite students to register their interest in creating specific groups that mentors can join to discuss
problems or projects they are working on, such as groups for IT English. Projects should be related to serving Ukrainian victory and reconstruction.

b



MOACAMBOCTL

ICHYE 3HAYHU NOTeHLaN ANA PO3LLIUPEHHA HALLUX NOCAYT, BAUBY Ta Chepu AIANLHOCTI LWAAXOM 30CePe/IHEHHA HALLUX PECYPCIB T3 HANATO/HEHHA 3B A3KIB 3
NOTPiBHUMU NtoZibMU Ta NAPTHepamu.

HoBi MoBU, HaNPAMKU BUKNAZAHHA, MaTepiany Ta rpynoBi 3aXoAu. Po3LUUPEHHS HALWUX NPOrpaM Ha iHLLi MOBU, KpiM AHMITICbKOI, LWOD NiATPUMATU LUUPLLE KOO YYHiB.
[ponoHyemo HOBi HANPAMKU BUK3ZaHHA, TaKi AK PO3BUTOK HABUYOK NUCLMA, CNeLliani3oBaHi KypCcu, MeAuYHa aHMilicbKa, BilicbkoBa aHMIUCbKE - ANA 33A0BONEHHS
KOHKpeTHUX npodeciliHux notpe6. (TBOPeHHA OHOBNEHUX i BCROCAMHUX HaBYaNbHUX MaTepiasiB AA MEHTOPIB, W00 ypi3HOMAHITHUTU IXHi 33HATTA Ta HaAaTU Binbl
CTPYKTYPOBAHY NiATPUMKY. 36iNbLUEHHS KiNbKOCTi FPYNOBUX 33X0AiB ANA PO3BUTKY NOYYTTA CNINLHOTU T3 HaAGHHA YYHAM Pi3HOMBHITHUX MOMUBOCTEL B33EMOJ;i.

Mlocunenns 3any4eHHA KOPUCTYBAYIB Ta CTPaTeriyHuX napTHepcTs. CNPUSHHS HANArOAMHEHHIO TICHILLUX 3B'A3KIB | KOMYHiKaLi 3 KOPUCTYBAYAMU, BNOPAAKYBAHHA B3aEMOi
Ta NiATPUMKU. [lapTHEPCTBO 3 OpraHi3aviaMu, Aki NoAiNATH HaLLy Micito, AN 30iNbLUEHHS pecypciB, NIATPUMKU Ta BUAUMOCTI.

LlinboBi pexpyTuHroBi KaMnanii. BnpoBaKeHHs Linb0BUX KaMNaHIT 415 331y4eHHS K MEHTOPIB, TaK i CTyAHTiB, AKi Oy AyTb yCNiLUHUMU B HaLil nporpami.

MokpauenHs BuMipioBakHs BnAuBY. Po3poOka MeToAiB BUMIPIOBAHHS Ta aHa/li3y HALIOTO B/IUBY, BKAIOYAIOYU BifCTeHeHHS eQeKTUBHOCTI HaLUX nporpaMm Ta 36ip
/€T3 NbHOT0 3B0POTHONO 38'A3KY. Le AACTb HaM 3Mory TOYHiLLe OLHIOBATU HaLL NPOTPEC | BHOCUTU BAOCKOHA/IEHHS HA OCHOBI AGHUX.

CnpusAHHA CTyAeHTCbKUM NpoeKkTaM. Mu XoueMo 33npocuTu CTY/AeHTIB BUPA3UTU CBOIO 3aLiKaB/IEHiCTb Y CTBOPEHH Cnewyiani3oBaHUXIpyn, A0 AKUX MEHTOPU 3MOKYTb
npueaHaTuca ana o6roBopenna npobnem npoexTis, Hajj AKUMU BOHU NPALIOIOTH, HANpuKna, rpyn 3 [T-anmiiicskoi MoBu. lpoexTu MaioTh GyTu NoB'A3aHi 3 poBoTolo Hag
MepeMoroio Ta BiAHOBNIEHHAM YKpaiHU.

b



LEARNING & PLANNING

As we look to the future, Balakun is exploring several
possibilities to enhance and expand our services:
automation, further learning opportunities, new

formats, expansion of network, new languages and
topics, partnerships and outreach and community
engagement.




HABYARHA TA NNARYBAHAA

NluBnayuch y MalibyTHE, «banakyH» po3msAae KinbKa
MOMNUBOCTEU AN NOKPALLEHHS T PO3LLUPEHHS
HaLLUX NOCAYr: 3BTOMATU33L,ifl, MOKNUBOCTI AN

NOA3NbLLIOT0 HAaBYaHHA, HOBi GOPMATU, PO3LUUPEHHS
Mepei, HOBi MOBU Ta TeMU, NaPTHEPCTBO T3
NPOCBITHULITBO, @ TAKOMK 33/1y4€HHA FPOM3ACbKOCTI.




LOOKING AHEAD

Balakun was started in September 2023 and registered as an organization on 28th May 2024, in our first year as a registered organization
we are required to develop our Organizational Bylaws, establish a board of directors and conduct our first board meeting. In addition to
these vital actions we aim to achieve the following:

Centralized Workspace: A platform to enhance safety, support and reporting of the organization. Providing users with access to this space
will improve overall functionality and create a more secure and organized environment.

Streamlining Processes: We are exploring solutions to streamline our processes and improve efficiency. Implementing automation tools and
enhancing our data management systems will allow us to improve the matching quality, thus making our operations more efficient.

Learning Opportunities and Materials: We are assessing the development of new materials for mentors to support them in delivering
high-quality instruction and enhancing the overall learning process.

Partnerships: We are open to forming new partnerships with organizations and institutions aligned with our mission. These collaborations
could provide additional support and resources, furthering our impact.

Engagement: We are developing new ideas to generate engagement and participation. This includes innovative approaches beyond our
existing campaigns to further boost interest and involvement.

b



TIVBNAYNCH Y MANBYTHE

banakyH OyB 3acHoBaHUU y BepecHi 2023 poky i 33peecTpoBaHU AK OpraHi3aLia 28 TpaBHA 2024 POKY, NPOTATOM NEPLUOTO POKY AK
33PeECTPOBaHA OPraHi3aLyis Mu Ma/u po3pobuTu Haww opraHisawiliHuli cTaTyT, CTBOPUTU PaAy AUPEKTOPIB i NPOBECTU Halwe nepLue
33Ci1aHHA Paau AUPeKTOopiB. Ha 404aTOK A0 LUX KUTTEBO BAamAUBUX Aili MU NParHeMo AOCATTU HACTYNHUX wine:

LientpanisoBanuii pooyui npocrip: Mnatdopma ans nigBuLLEHHs Ge3neKu, NiATPUMKU Ta 3BITHOCTI OpraHi3avyi. HapaHHA KopucTyBayam
AOCTYNY A0 LibOFO NPOCTOPY NOKPALLUTb 3araibHY QYHKLIOHANbHICTb | CTBOPUTH BiNbL Be3neyHe Ta 0praHi3oBaHe cepefoBULLE.

OnTumi3auia npowecis: Mu WyKIEMO pilueHHs AnA ONTUMI3aLIl HALLUX NPOLECiB Ta NiaBULLEHHA epeKTuBHOCTI. Lie BKNtoyaE B cebe
BNPOBAJMHEHHS IHCTPYMEHTIB aBTOMATU3aLji T3 BAOCKOHANEHHSA HALLUX CUCTEM YNPaBAiHHA AaHUMU. Lle NOKpaLuThb AKICTb NOEAHAHD i
3p00UTb HaLy AiANbHICTb 0iNbLL eEKTUBHOH.

HaByanbHi Mo nuBocTi Ta Marepianu: Mu ouiHt0EMO po3pobKy HOBUX MaTepianiB ANA HACTABHUKIB, LD AONOMOTTU iM y NPOBEAeHHi
BUCOKOAAKICHUX YPOKIB T3 NOKPALLUTU 3araibHuli NpoLec HaBYHHS.

MaprhepcTsa: Mu BigKpuTi A0 CTBOPEHHS HOBUX NAPTHEPCTB 3 OPraHi3aLifaMu Ta YCTaHOBAMU, LLO BiANOBiAa0Tb Hawwil Micii. Taka cniBnpaus
Moe 330e3neyuTu A0A3TKOBY NiATPUMKY T3 Pecypcu, Lo NOCUNUTD HaLL BNAUB.

3anyyenna: Mu po3pobnsemo HoBI ifei AnA 3anyyeHHs Ta yyacti. Lie BKntouae B cebe iHHOBALilHI MigX0AU, L0 BUXOAATL 33 PAMKU HALIUX
iCHYHOYUX KaMnaHil, ANs NOA3NbLLIOTO NiABULLEHHS iHTEPeCy Ta 3a1yYeHHS.

b



FUNDING, SPENDING AND PLANNING

In our first year, Balakun was solely financed by
founder contributions, which covered all expenses

from September 2023 to September 2024. We have
raised USD $615 through the donation site "Buy Me a
Coffee” for the upcoming year.




DTHANCYBARHA, BUTPATV TA MAYBARKA

Y nepwwuii piK icHyBaHHA «banakyn» diHaHcyBaBcA
BUK/IOYHO 33 PAXYHOK BHECKIB 33CHOBHUKIB, AIKi

MOKPUBA/IU BCi BUTPATU 3 BepecHa 2023 N0 BepeceHb
2024 poky. Ha HactynHuli pik Mu 3ibpanu 615
nonapis CLUA yepe3 caiit noepts «Buy Me a Coffeey.




REPORTING ON DONATIONS AND SPENDING

Balakun will publish the following financial information every 6 months beginning in October 2024

e  Balance Sheet and Cash Flow Statement
e List of Donations (Buy me a Coffee and Paypal)
e [xpense Summary



SBITHICTD NPO NOMXCEPTBIA TA BUTPATU

banaky nybnikyBaTume TaKy QiHaHCOBY iHOPMaLit0 KOMKHI 6 MiCALLiB, NOYUHBHOYU 3 KOBTHA 2024 POKY

e  banaHc T3 3BiT NPo pyX rpoLLIOBUX KOLITIB
e  (nucok noeprs (Buy me a Coffee Ta Paypal)
e  3BiTNpo BUTPATU



BALANCE, DONATIONS & EXPENSES

Balance:

All expenses from Sept 2023 - 30 Aug 2024 were covered by founder
contributions ($1761.59)

e Thecurrent balance of donations ($615) will be allocated in the

upcoming years budget
Donations:

e 01 September 2023 - 30 August 2024 we have received USD $615 in
donations from “Buy me a Coffee”. These funds have not been
withdrawn and shall be used for expenses in the coming year.

e  (ctober 2023 - August 2024 we have received $0 in donations from
“PayPal”

Expenses:

e  [Tand Internet Expenses: Covers online services and subscriptions
necessary for our daily operations

e  legal & Reg. Costs: Expenses related to becoming a registered
non-profit organization (other expenses)

e  Educational Resources: Costs of educational materials for our

mentorship programs

A balance sheet, list of donations and expenses is attached to the end of this
summary. All amounts in USD

b

= Income
= Expense

e

Total Income

$615.00

Total Expenses

$1,761.59

-

ToP
EXPENSES

Cash as on 01 Sep 2023

$0.00

incoming
$615.00 +

$0.00 -

$615.00 =

® Educational Resources  $958.47

® [T and Intern

ses

® Legal &Reg

Bank Fees and Charges

$618.14

$147.90

$37.08



bAJAHC, TIOJCEPTBY TA BUTPATH

banauc:
o BciButparu 3 BepecHa 2023 p. no 30 cepnka 2024 p. Bynu nokpuri 3a — Casnas n 015ep 2023
PaxyHOK BHECKiB 3acHOBHUKiB ($1761,59) ol $0.00
o Torounuii 3anuwok noweprs ($615) Gyae posnogineHo B Goameri Ha e ..
H3CTYMHi poKY y -
o o
MNoepTau: . A e
' " 561500 -

e 01BepecHs 2023 - 30 cepniHg 2024 Mu 0TpUMaNU $615 NoepTs Bi
«Buy Me a Coffee. Lli KowTu He Bynu 3HATI Ta by AYTb BUKOPUCTAHI Ha
BUTPATU B HACTYMHOMY POL.

e  HoBTeHb 2023 - cepneHb 2024 Mu 0TPUMaNU SO NOKEPTB Bif,

«PayPal»
Butparu:
B ‘ @ Educational Resources  $958.47
e  Burparu Ha IT 13 InTepHer: lokpuBaloTb OHAALH-CepBicU Ta MignUCKU, L ol _ o T o odn o - ar i andiemetEpenses Saiaih
HeoBXigHi AN HaLof WO AeHHOT AiSNbHOCTI D o W o e s \
e 0puzuyni Ta perynaTopwi BUTpaTU. Butpatu, noB'a3aHi 3 pecctpavyicto oLl
HenpuByTKoBOi oprawizaui (iwi Butparu) = eone Total Income Total Expenses Bank Fees and Charges  $37.08
P . . —-—lExpenza $615.00 $1,761.59
e (OcgiTHi pecypcu: ButpaTu Ha HaBYa/bHi MaTepianu A/1s HALWUX
MEHTOPCbKUX NPOrpam.

banaHc, cnucok noepTs i BUTPAT [OAETLCA B KiHL LbOro 3BiTy. Yci cymu B
fonapax (LA

b



THANKS!

Thank you to everyone who has contributed to Balakun's growth and success.

Balakun was founded by Sandi Dempsey, Tetiana Spindel, and Val Schuman. Tetiana
played a crucial role in shaping our early direction and invested substantial time and
energy into establishing our foundation. Her contributions have significantly
influenced the organization and helped shape Balakun into what it is today.

Our current leadership team—Christian Almeland, Vial Schuman, and Sandi
Dempsey—has and will continue to provide essential guidance and strategic insight,
ensuring our mission remains at the forefront of our work.

We are grateful to our team leads—Rebe, Shaughan, and Mark—along with the
volunteers across their teams. Your dedication, patience and coordination have been
vital.

To our students and mentors. Your trust inan evolving organization and your
willingness to engage with us as we grow has been invaluable.

We also acknowledge our donors and partners. Your financial support and resources
will be crucial in advancing our mission and expanding our reach in the future. To all
who have championed our cause and promoted Balakun within their networks, we
appreciate your efforts in increasing our visibility and attracting new participants.

Together, your contributions have been essential in building meaningful connections
between Ukrainians and the world. We are deeply grateful and look forward to
continuing this impactful work with you in the coming year.




[AKyHo!

[laKkyemo BCiM, XTO A0Y4UBCA 10 PO3BUTKY Ta ycniXy «banakyy».

banakyH 3acHysanu Cengi flemnci, Terana LWUningens 1a Ban Wyman. Teana sigirpana
BUPILLA/bHY POAb Y (POPMYB3HHI HALLIOFO NOY3TKOBOrO HANPAMKY Ta BK/A/a 3HAUHU
43C i eHeprio y CTBOPEHHA HaLLOT0 GoHAY. fi BHECOK CYTTEBO BAUHYB Ha OpraHi3aliio
Ta AonoMir coopMyBaTu «banakyH» TaKUM, SKUM BiH € CbOFOAHI.

Hawwa HuHilwHA KoMaHaa KepiBHUKIB - Kpictiah Anvenang, Ban Lyman Ta Cenpi lemnci
- HaaBaNa i HafaNi HaiaBaTUMe BaMUBI PeKOMeHaLii Ta cTpaTeriyHe 6ayeHHs,
TaPAHTYI0YU, LU0 HALLA MiCifl 33NULIAETHCA HA NEPLIOMY NAaHI B HALLiT poboTi.

Mu BAAYHI KepiBHUKaM HawuX KomMaHg - Pebe, LLoHaHy Ta Mapky, a Tako BONIOHTEpaM
3iXHiX KOMaH . Balwa BipAaHiCTb, TepNiHHA Ta KOOPAUHALIA ByNU KUTTEBO
B3H/NUBUMU.

Hawum cTypenTaM Ta HactaBHUKaM. Bawwa A0Bipa A0 OpraHi3auii, Lo po3BUBAETbLCA, i
BALLIA FOTOBHICTb CMIBNPALLOBATU 3 HAMU, KOAIU MU 3pOCTAEMO, Oy Be3LiiHHoI0.

Mu TakoM BUC/IOB/IIOEMO NOASAKY HALIUM J0HOPAM i napTHepam. Bawwa diHaHcosa
MiATPUMKA Ta pecypcu by ayTb MaTU BUPILIA/bHE 3HAYEHHS NSl NPOCYBAHHSA HALLIO]
Micii Ta po3LUUPEeHHA HaLLOro BNAUBY B MalibyTHBOMY. YciM, XTO NiATPUMYE HaLy
CnpaBy Ta NpocyBae «banakyH» y cBOiX Meperax, MU BAAYH 33 BaLLi 3ycunns,
CNPAMOBaHI HA NiABULLEHHA HALLOi BUAUMOCTI Ta 33/1y4eHHA HOBUX YYaCHUKIB.

Pa3om Bawwi BHeCKu Bynu BamnuBUMU Ans N0GYA0BU 3HAYYLLUX 3B'A3KIB MilK
YKpaiHLAMU Ta cBiTOM. Mu IUBOKO BAAYHI | CNOAIBIEMOCSH HA NPOAOBIKEHHA Li€l
BAMAUBOI POOOTU 3 BaMU B HACTYNHOMY poLi.
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Balakun expenses from September 2023 to
September 2024 were funded by Founder equity,

during this time we also raised funds for future

BALANCE SHEET AND CASH FLOW STATEMENT expenses.

/ $615.00 «

= Outgoing
= $0.00 -

n 29 Sep 2024
$615.00 =




Donations were invited on our Linktree and website
via Buy Me a Coffee and Paypal (info@balakun.co and
info@balakun.org). Buy Me a Coffee has raised a total

of $615 in one time donations and memberships.
BUY ME A COFFEE AND PAYPAL PayPal has not received any donations between Sept
2023 and Sept 2024.

Sep Oct N

.- l..l-ll--l--..-,
n Feb Mar Apr May Jun Jul Aug Sep

ec Ja

== Income Total Income Total Expenses

= Expense $615.00 $1,761.59



mailto:info@balakun.co
mailto:infor@balakun.org

Expenses from Sept 2023 - Sept 2024 included

e [TandInternet Expenses: online services and
subscriptions necessary for our daily
operations
Legal & Reg. Costs: expenses related to

becoming a registered non-profit organization
Educational Resources: Costs of educational
materials for our mentorship programs

e Feesand banks charges

Totalling USD $1,761.59

‘ ® Educational Resources  $958.47

® [T and Internet Expenses $618.14
TOP

EXPENSES
® Legal & Reg. Costs $147.90

Bank Fees and Charges  $37.08
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Balance Report

Cash flow Statement

Receivables Summary

Buy Me A Coffee Dashboard

PayPal Report

Expense Summary By Category

Expense Details with currency conversions
Receipts




BALANCE REPORT




Account
Assets
Current Assets
Cash
Undeposited Funds
Total for Cash
Bank
Total for Bank
Other current assets
Total for Other current assets
Total for Current Assets
Other Assets
Total for Other Assets
Fixed Assets

Total for Fixed Assets

B Total for Assets

Balakun

Balance Sheet
Basis: Accrual

As of 29 Sep 2024

Account Code

Total

615.00

615.00

0.00

0.00

615.00

0.00

0.00

615.00



Account Account Code
Liabilities & Equities
Liabilities
Current Liabilities
Total for Current Liabilities
Long Term Liabilities
Total for Long Term Liabilities
Other Liabilities
Total for Other Liabilities
Total for Liabilities
Equities

Owner's Equity

Current Year Earnings
Retained Earnings
Total for Equities

Total for Liabilities & Equities

Total

0.00

0.00

0.00

0.00

1,761.59

19.00
-1,165.59
615.00

615.00



CASH FLOW STATEMENT




Account
Beginning Cash Balance
Cash Flow from Operating Activities
Accounts Receivable
Net Income
Unearned Revenue

Net cash provided by Operating
Activities

Cash Flow from Investing Activities

Net cash provided by Investing
Activities

Cash Flow from Financing Activities
Owner's Equity

Net cash provided by Financing
Activities

Net Change in cash

Ending Cash Balance

Balakun

Cash Flow Statement

From 01 Sep 2023 To 29 Sep 2024

Account Code

Total

0.00

0.00
-1,146.59
0.00

-1,146.59

0.00

1,761.59

1,761.59

615.00

615.00



RECETVABLES SUMMARY




Balakun

Receivable Summary

From 01 Sep 2023 To 29 Sep 2024

Date Transaction Age Customer Name Reference# Total (FCY)

05 Sep 2024 25 Days sub_1P2FwIJEtINIjGAa $25.00
Gre6GfDY9

05 Aug 2024 56 Days sub_1P2FwIJEtINIjGAa $25.00
Gr6GfDY9

02 Aug 2024 59 Days pi_3PjRHyJEtINIjGAa1U $15.00
23fNza

30Jul 2024 62 Days pi_3Pi6D4JELINIjGAa06 $50.00
xZjf2v

05 Jul 2024 87 Days sub_1P2FwIJEtINIjGAa $25.00
GreGfDY9

19 Jun 2024 103 Days Pi_3PTHIXJEtINIjGAa1r $25.00
sz3u8B

05 Jun 2024 117 Days sub_1P2FwIJEtINIjGAa $25.00
GreGfDY9

15 May 2024 138 Days pi_3PGjBeJEtINIjGAa0S $30.00
V24R4l

05 May 2024 148 Days sub_TP2FwIJEtINIjGAa $25.00
GreGfDY9

21 Apr 2024 162 Days pi_3P700(EtINIjGAal $5.00
4GtMST7

12 Apr 2024 171 Days pi_3P4aUfJEtINIjGAa1 $5.00

mOO0f2 83



Date

05 Apr 2024

04 Apr 2024

31 Mar 2024

31 Mar 2024

31 Mar 2024

31 Mar 2024

30 Mar 2024

30 Mar 2024

14 Mar 2024

10 Feb 2024

03 Feb 2024

29 Dec 2023

Transaction Age

178 Days

179 Days

183 Days

183 Days

183 Days

183 Days

184 Days

184 Days

200 Days

233 Days

240 Days

276 Days

Customer Name

Reference#

sub_1P2FwIJEtINIjGAa
GreGfDY9

Pi_3P1VvpYJELINIjGAaON
nMOVPo

pi_3PODNJJEtINIjGAa1l
ygFEUD

Pi_3POJWSJELINIjGAal1p
AgpyVve

Pi_3POKIVJEtINIjGAa1p
atTcpl

pi_3POW3ZJEtINIjGAa1
qJauku9

Pi_3P0O1VIJELINI[GAAOP
uFv116

Pi_3P02MxJELINIGAAO
y7G1C2G

pi_30u6hgJEtINIjGAal
ZkZtsCw

pi_30iDxhJEtINIjGAaOd
EXTPpy

pi_30ff2nJEtINIjGAaTk
XY9PV1

Pi_30SWIUJELINIjGAa
1hOerzZ7H

Total (FCY)

$25.00

$50.00

$25.00

$5.00

$5.00

$15.00

$5.00

$5.00

$50.00

$15.00

$15.00

$50.00



Date

29 Oct 2023

28 Oct 2023

27 0ct 2023

27 Oct 2023

22 0ct 2023

Transaction Age

337 Days

338 Days

339 Days

339 Days

344 Days

Customer Name

Reference#

pi_30iDxhJEtINIjGAaOd
EXTPpy

Pi_3062iqJEtINIjGAaOI
XoIBKn

Pi_305uRWJELINIjGAaO
Cliwxx7

Pi_305wFIJELINIjGAa1
eRIBD3

pi_3043wilEtIN[GAalj
U4drgK

Total (FCY)

$25.00

$25.00

$25.00

$15.00

$5.00



BUY ME A COFFEE DASHBOARD




BUY ME A COFFEE DASHBOARD

Payouts

« C % studio.buymeacoffee.com/payout-settings
Q Home Payout
@ View page ]

OUTSTANDING BA
83 Explore creators $557.62

MONETIZE

Q  Supporters
5 Payout history
Memberships

Shop
Publish v
O Publis E  Youhaven't received any payouts so far.

Nes

& Buttons & Graphics

4 Integrations

® Payouts



BUY ME A COFFEE DASHBOARD

Earnings

€ > C 2% studiobuymeacoffee.com/dashboard

|

© Home

@ View page @z

88 Explore creators
MONETIZE

Q  Supporters

@ Memberships

8 shop

© % sudiobuymeacofieecom/membership

Q Home Memberships

B Viewpsge I Members  Levels  Settings

83 Explore creators

vonenze ]

& Member

Q© supporters
& Memborships

Shoo.

$25

& Pormonth

b

Earnings

$615

$465 Supporters

$150

® All-time

buymeacoffee.com/balakun

$150 Membership $0 Shop
« G % sudiobuymescofies comftansactions/supporters
Q Home Supporters

D Viewpsge © Supporters  Settings
88 Explore creators

@ Supporers 21

© Supporters
6 Memberships

Shop.

$0

& Last 30 days

$465

® All-time



PAYPAL REPORT




' PayPal Financial summary report: 1 Jan 2023 to 31 Dec 2023

Merchant Account ID: LYUYW696Z5S7N | PayPal Account: san@balakun.org

Balakun

PayPal Account: san@balakun.org

(Amounts in NZD)

Balance Beginning Ending
Total balance 0.00 0.00
Available balance 0.00 0.00
Payables balance 0.00 0.00
Activity Debit Credit
Sales activity - 0.00
Payments received 0.00 0.00
Disbursements received 0.00 0.00
Refunds sent 0.00 0.00
Fees 0.00 -
Payment fees 0.00 0.00
Refunded fees 0.00 0.00
Chargeback fees 0.00 0.00
Dispute Fees 0.00 0.00
Bank Return Fees 0.00 0.00
Account fees invoice 0.00 0.00
Campaign fees 0.00 0.00
Other fees 0.00 0.00
Dispute activity 0.00 -
Chargebacks & disputes 0.00 0.00
Dispute reimbursements 0.00 0.00
Transfers & withdrawals 0.00 5
Currency Transfers -358.45 0.00
Transfers to PayPal account 0.00 358.45
Transfers from PayPal account 0.00 0.00

Purchase activity 0.00 -



P PayPal

Balakun

PayPal Account: san@balakun.org

Balance
Total balance
Available balance

Payables balance

Activity

Sales activity

Payments received
Disbursements received
Refunds sent

Fees

Payment fees

Refunded fees
Chargeback fees
Dispute Fees

Bank Return Fees
Account fees invoice
Campaign fees

Other fees

Dispute activity
Chargebacks & disputes
Dispute reimbursements
Transfers & withdrawals
Currency Transfers
Transfers to PayPal account
Transfers from PayPal account

Purchase activity

Financial summary report: 1 Jan 2024 to 7 Sept 2024

Merchant Account ID: LYUYW696Z5S7N

Beginning
0.00
0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-2,149.20
0.00
0.00

0.00

PayPal Account: san@balakun.org

(Amounts in NZD)
Ending
0.00
0.00

0.00

Credit
0.00
0.00
0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

0.00

0.00
2,149.20

0.00



EXPENSE SUMMARY BY CATEGORY




Category Name

Bank Fees and Charges
Educational Resources
IT and Internet Expenses
Legal & Reg. Costs

TOTAL

Balakun

Expense Summary By Category

From 01 Sep 2023 To 29 Sep 2024

Amount

$37.08
$958.47
$618.14
$147.90

$1,761.59

Amount with Tax
$37.08

$958.47

$618.14

$147.90

$1,761.59



EXPENSE DETALLS
WITH CURRENCY CONVERSIONS




Date

30 Sep 2023

12 Oct 2023

15 0ct 2023

16 Oct 2023

23 Oct 2023

31 0ct 2023

30 Nov 2023

01 Dec 2023

31 Dec 2023

Transaction Type

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Reference#

4818350715

69532675

69540667

69543003

69563658

4836360995

4857338424

69675956

4883118530

Balakun

Expense Details

From 01 Sep 2023 To 29 Sep 2024

Vendor Name

Google

Zoho

Zoho

Zoho

Zoho

Google

Google

Zoho

Google

Category

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

Amount

$78.44

$52.14

$14.00

$13.96

$13.71

$74.09

$15.31

$12.32

$15.71

Notes

Rate=1.66777278
30-Sep-2023
NZD$ 130.82
USD$ 78.44

Rate =
1.719413256
31-Oct-2023
NZD$127.39
USD$ 74.09

Rate =
1.622168217
30-Nov-2023
NZD $24.84
USD $15.31

Rate=
1.581016562
31-Dec-2023
NZD $24.84
USD$ 15.71



Date

07 Jan 2024

13Jan 2024

31 Jan 2024

09 Feb 2024

09 Feb 2024

29 Feb 2024

31 Mar 2024

24 Apr 2024

05 May 2024

16 May 2024

24 May 2024

Transaction Type

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Reference#

INV235138467_Z0
om

69801589

4900381530

LHEV/46366CH592
/2024

3D206425NG4271
64E

4919729355

4940710483

LT-11359384

Eftpos

C0003157005061
0

LT-11689068

Vendor Name

Zoom

Zoho

Google

Lingua House

PayPal

Google

Google

LinkTree
Wynyard Wood

Associates

Internal Affairs NZ

LinkTree

Category

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

Educational
Resources

Bank Fees and
Charges

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

Legal & Reg. Costs

Legal & Reg. Costs

IT and Internet
Expenses

Amount

$121.96

$10.79

$15.26

$958.47

$37.08

$15.13

$14.85

$9.00

$103.83

$44.07

$9.00

Notes

1.602304172
7-Jan-2024

NZD $ 195.41
USD $121.96

Rate=1.627389661
31-Jan-2024
NZD $24.84
UsD $ 15.26

Rate0.9275242205
9-Feb-2024

EURO 889.00

USD $ 958.47

Rate
0.9275242205 9-
Feb-2024

EU 34.39

USD $ 37.08

Rate =
1.642129642
29-Feb-2024
NZD $24.84
UsD $15.13

Rate =
1.672508559
31-Mar-2024
NZD $24.84
UsD $14.85

1.661304087
3-May-2024

NZD §$ 172.50
USD $ 103.83

Rate=1.633579227
16-May-2024

NZD $ 72.00

USD $ 44.07



Date

31 May 2024

01 Jun 2024

24 Jun 2024

30Jun 2024

01 Jul 2024

24 Jul 2024

31Jul 2024

01 Aug 2024

24 Aug 2024

01 Sep 2024

TOTAL

Transaction Type

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Expense

Reference#

4988780241

24000404

LT-12005462

5009052877

24268487

LT-12332702

5033515427

24528482

LT-12655706

24781291

Vendor Name

Google

Vult

LinkTree

Google

Vult

LinkTree

Google

Vult

LinkTree

Vult

Category

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

IT and Internet
Expenses

Amount

$15.33

$6.00

$9.00

$36.02

$6.00

$9.00

$14.83

$6.00

$9.00

$6.00

$1,746.30

Notes

Rate = 1.6479
31-May-2024
NZD $24.84
USD $15.07

Rate 1.647439001
30-Jun-2024
NZD $59.34
USD $36.02

1.674672261
31-Jul-2024
NZD $24.84
USD $14.83



RECETPTS




Go g Ie Google New Zealand Limited

Level 4
12 Madden Street

TaX I n VO i Ce Wynyard Quarter

Invoice number: 4818350715 Auckland 1010
New Zealand
GST number: 93-685-547

Bill to
Sandi Dempsey

Learn English Online

Auckland 2024

New Zealand

Details Google Workspace

Invoice number ... 4818350715

Invoicedate ............................ Sep 30, 2023 Total in NZD NZ$1 30 82
BillingID ... 9876-5504-3333

Domainname ......................... learnenglishonline.co.nz Summary for Sep 1, 2023 - Sep 30, 2023

Subtotal in NZD NzZ$8113.76
GST (15%) NZ$17.06
Total in NZD NZ$130.82

You will be automatically charged for any amount due.

Page 1 of 2



GO glew TﬂXInVOice Invoice number: 4818350715

Subscription Description Interval Quantity Amount(NZS$)
Google Workspace Business Standard Usage Sep1-Sep7 1 5.04
Google Workspace Business Standard Usage Sep 8 5 3.60
Google Workspace Business Standard Usage Sep9-Sep12 4 11.52
Google Workspace Business Standard Usage Sep 13-Sep 16 5 14.40
Google Workspace Business Standard Usage Sep 17-Sep 18 8 11.52
Google Workspace Business Standard Usage Sep 19 - Sep 20 7 10.08
Google Workspace Business Standard Usage Sep 21-Sep 30 8 57.60

Subtotal in NZD NZ$113.76

GST (15%) NZz$17.06

Total in NZD NZ$130.82

Need help understanding the charges on your invoice? Click here for detailed explanations

https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

Z O HO

Zoho Corp

Federal ID 80-0722734

4141 Hacienda Drive
Pleasanton California 94588

Bill To
Balakun
# Item & Description
1 317033S
Service : Zoho Workplace
Plan : Mail Lite
Users: 8

Payment Duration : Yearly
Start 12 October 2023 End 10 November 2024

Notes

PayPal Email :san@balakun.co

Invoice Date :

P.O.#:

Qty Rate

1.00 48.00

Sub Total

NY STATE TAX (4%)

NY COUNTY TAX (4.25%)
NY SPECIAL TAX (0.375%)
Total

Payment Made

Balance Due

Invoice

Invoice# 69532675

Balance Due

US$0.00

12 Oct 2023

2004226246800

Amount

48.00

48.00
1.92

2.04

0.18
US$52.14

(-)52.14

US$0.00



Z O HO

Zoho Corp

Federal ID 80-0722734

4141 Hacienda Drive
Pleasanton California 94588

Bill To
Balakun
# Item & Description
1 317033S
Service : Zoho Workplace
Plan : Mail Lite
Users: 1

Payment Duration : Yearly
Start 15 October 2023 End 10 November 2024

Notes

PayPal Email :san@balakun.co

Invoice Date :

P.O.#:

Qty Rate

1.00 12.89

Sub Total

NY STATE TAX (4%)

NY COUNTY TAX (4.25%)
NY SPECIAL TAX (0.375%)
Total

Payment Made

Balance Due

Invoice

Invoice# 69540667

Balance Due

US$0.00

15 Oct 2023

2004231905678

Amount

12.89

12.89
0.51

0.55

0.05
US$14.00

(-) 14.00

US$0.00



Z O HO

Zoho Corp

Federal ID 80-0722734

4141 Hacienda Drive
Pleasanton California 94588

Bill To
Balakun
# Item & Description
1 317033S
Service : Zoho Workplace
Plan : Mail Lite
Users: 1

Payment Duration : Yearly
Start 16 October 2023 End 10 November 2024

Notes

PayPal Email :san@balakun.co

Invoice Date :

P.O.#:

Qty Rate

1.00 12.85

Sub Total

NY STATE TAX (4%)

NY COUNTY TAX (4.25%)
NY SPECIAL TAX (0.375%)
Total

Payment Made

Balance Due

Invoice

Invoice# 69543003

Balance Due

US$0.00

16 Oct 2023

2004233717380

Amount

12.85

12.85
0.51

0.55

0.05
US$13.96
(-) 13.96

US$0.00



Z O HO

Zoho Corp

Federal ID 80-0722734

4141 Hacienda Drive
Pleasanton California 94588

Bill To
Balakun
# Item & Description
1 317033S
Service : Zoho Workplace
Plan : Mail Lite
Users: 1

Payment Duration : Yearly
Start 23 October 2023 End 10 November 2024

Notes

PayPal Email :san@balakun.co

Invoice Date :

P.O.#:

Qty Rate

1.00 12.62

Sub Total

NY STATE TAX (4%)

NY COUNTY TAX (4.25%)
NY SPECIAL TAX (0.375%)
Total

Payment Made

Balance Due

Invoice

Invoice# 69563658

Balance Due

US$0.00

23 Oct 2023

2004248484307

Amount

12.62

12.62
0.50

0.54

0.05
US$13.71

(-) 13.71

US$0.00



Go g Ie Google New Zealand Limited

Level 4
12 Madden Street

TaX I n VO i Ce Wynyard Quarter

Invoice number: 4836360995 Auckland 1010
New Zealand
GST number: 93-685-547

Bill to
Sandi Dempsey

Learn English Online

Auckland 2024

New Zealand

Details Google Workspace

Invoice number ... 4836360995

Invoicedate ............................ Oct 31, 2023 Total in NZD NZ$1 27 39
BillingID ... 9876-5504-3333

Domainname ......................... learnenglishonline.co.nz Summary for Oct 1, 2023 - Oct 31, 2023

Subtotal in NZD Nz$110.77
GST (15%) NZ$16.62
Total in NZD Nz$127.39

You will be automatically charged for any amount due.

Page 1 of 2



Go g|€“ Tax Invoice

Subscription

Google Workspace Business Standard
Google Workspace Business Standard
Google Workspace Business Standard

Google Workspace Business Standard

Need help understanding the charges on your invoice? Click here for detailed explanations

Description
Usage
Usage
Usage

Usage

Interval
Oct1-0Oct4
Oct5-0ct 16
Oct 17

Oct 18- Oct 31

Subtotal in NZD
GST (15%)

Total in NZD

https://support.google.com/a?p=gsuite-bills-and-charges

Invoice number: 4836360995

Quantity Amount(NZS$)
8 22.29

9 75.25

5 3.48

1 9.75
Nz$110.77

Nz$16.62

NZ$127.39

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

Go g Ie Google New Zealand Limited

Level 4
12 Madden Street

TaX I n VO i Ce Wynyard Quarter

Invoice number: 4857338424 Auckland 1010
New Zealand
GST number: 93-685-547

Bill to
Sandi Dempsey

Learn English Online

New Zealand

Details Google Workspace

Invoice number ... 4857338424

Invoicedate .................. Nov 30, 2023 Total in NZD NZ$24 84
BillingID ... 9876-5504-3333

Domainname ......................... learnenglishonline.co.nz Summary for Nov 1, 2023 - Nov 30, 2023

Subtotal in NZD NZ$21.60
GST (15%) NZ$3.24
Total in NZD NZ$24.84

You will be automatically charged for any amount due.

Page 1 of 2



GO g|€ Tax Invoice Invoice number: 4857338424

Subscription Description Interval Quantity Amount(NZS$)
Google Workspace Business Standard Usage Nov 1-Nov 30 1 21.60
Subtotal in NZD NZz$21.60
GST (15%) NZ$3.24
Total in NZD NZS$24.84

Need help understanding the charges on your invoice? Click here for detailed explanations

https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

Z O HO

Zoho Corp

Federal ID 80-0722734

4141 Hacienda Drive
Pleasanton California 94588

Bill To
Balakun
# Item & Description
1 317033S
Service : Zoho Workplace
Plan : Mail Lite
Users: 1

Payment Duration : Yearly
Start 01 December 2023 End 10 November 2024

Notes

PayPal Email :san@balakun.co

Invoice Date :

P.O#:

Qty Rate

1.00 11.34

Sub Total

NY STATE TAX (4%)

NY COUNTY TAX (4.25%)
NY SPECIAL TAX (0.375%)
Total

Payment Made

Balance Due

Invoice

Invoice# 69675956

Balance Due

US$0.00

01 Dec 2023

2004343182905

Amount

11.34

11.34
0.46

0.48

0.04
US$12.32

(-)12.32

US$0.00



Go g Ie Google New Zealand Limited

Level 4
12 Madden Street

TaX I n VO i Ce Wynyard Quarter

Invoice number: 4883118530 Auckland 1010
New Zealand
GST number: 93-685-547

Bill to
Sandi Dempsey

Learn English Online

New Zealand

Details Google Workspace

Invoice number ... 4883118530

Invoicedate ............................ Dec 31,2023 Total in NZD NZ$24 84
BillingID ... 9876-5504-3333

Domainname ......................... learnenglishonline.co.nz Summary for Dec 1, 2023 - Dec 31, 2023

Subtotal in NZD NZ$21.60
GST (15%) NZ$3.24
Total in NZD NZ$24.84

You will be automatically charged for any amount due.

Page 1 of 2



GO g|€ Tax Invoice Invoice number: 4883118530

Subscription Description Interval Quantity Amount(NZS$)
Google Workspace Business Standard Usage Dec 1 -Dec 31 1 21.60
Subtotal in NZD NZz$21.60
GST (15%) NZ$3.24
Total in NZD NZS$24.84

Need help understanding the charges on your invoice? Click here for detailed explanations

https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

Invoice

Z00Mm

Zoom Video Communications Inc.
55 Almaden Blvd, 6th Floor
San Jose, CA 95113

Invoice Date:  Jan7,2024
Invoice #: INV235138467

Payment Terms:  Due Upon Receipt
Due Date: Jan7,2024

Account Number: 5083228750
Currency: NZD
Payment Method:  Visa *x¥ixxixxix*x(0428
Account Information:  Billy Balakun

Sold To Address: New Zealand

info@balakun.co

Bill To Address: New Zealand

info@balakun.co

Charge Details

Charge Description Subscription Period

Charge Name: Zoom One Pro -
Discount

Discount: 15.00%

Notes: Proration credit for
products are applied at MSRP,
hence you see this prorated
discount charge to provide net
credit.

Jan7,2024 - Jan 6, 2025

Charge Name: Zoom One Pro
Annual
Jan7,2024 - Jan 6, 2025
Quantity: 1
Unit Price: NZD229.90

Subtotal

NZD-34.49

NZD229.90

Purchase Order Number:

Customer VAT/Tax Number:

Zoom W-9
Taxes, Fees &
Total
Surcharges
NzDO0.00 NZD-34.49
NzDO0.00 NZD229.90

Subtotal NZD195.41


https://support.zoom.us/hc/en-us/articles/201080605-W-9-Wire-Transfer-Instructions

Total (Including Taxes, Fees & Surcharges) NzZD195.41

Invoice Balance NzZDO0.00

Taxes, Fees & Surcharge Detalls
Charge Name Tax, Fee or Jurisdiction Charge Amount Tax, Fee or Surcharge
Surcharge Name Amount
Total of Taxes, Fees & Surcharges NZDO0.00

Transactions

Invoice Total NZD195.41
Transaction Date Transaction Number Transaction Type Description Applied Amount
Jan7,2024 P-278680696 Payment NZD-195.41
Invoice Balance NzZDO0.00

Need help understanding your invoice? Click here

Standard Pro and Standard Biz are now called Zoom One Pro and Zoom One Business. Please note that your Services
will remain the same and that this name change does not change the price of your current subscription.
Please note ZoomlQ for Sales is now called Zoom Revenue Accelerator. Your Services will remain the same and this
name change does not change your current subscription pricing.

This plan includes products with monthly and/or yearly subscription periods. The subscription period for each
plan, and the total charge, NZD195.41 (plus applicable taxes and regulatory fees), per subscription period for
that product are set out above in the Charge Details section. Unless you cancel, your subscription(s) will auto-
renew each subscription period and each subscription period thereafter, at the price(s) listed above (plus any
taxes and regulatory fees applicable at the time of renewal) and your payment method on file at zoom.us/billing
will be charged. You can cancel auto-renewal anytime, but you must cancel by the last day of your current
subscription period to avoid being charged for the next subscription period. You will not be able to cancel your
"base plan" (Zoom Meetings, Zoom Phone, or Zoom Rooms) without first canceling all other subscriptions in your
plan. If you cancel, you will not receive a refund for the remainder of your then-current subscription period. You


https://support.zoom.us/hc/en-us/articles/360057516312-Understanding-your-invoice-

can cancel by navigating to zoom.us/billing and clicking "Cancel Subscription," clicking through the prompts,
and then clicking to confirm cancellation. Should Zoom change its pricing, it will provide you with notice, and
you may be charged the new price for subsequent subscription.



Z O HO

Zoho Corp

Federal ID 80-0722734

4141 Hacienda Drive
Pleasanton California 94588

Bill To
Balakun
United States

# Item & Description

1 317033S
Service : Zoho Workplace
Plan : Mail Lite
Users: 1

Payment Duration : Yearly
Start 13 January 2024 End 10 November 2024

Notes

PayPal Email :san@balakun.co

Invoice

Invoice# 69801589

Balance Due

US$0.00

Invoice Date : 13Jan 2024

P.O.#: 2004452993531
Qty Rate Amount
1.00 9.93 9.93
Sub Total 9.93
NY STATE TAX (4%) 0.40
NY COUNTY TAX (4.25%) 0.42
NY SPECIAL TAX (0.375%) 0.04
Total US$10.79
Payment Made (-) 10.79
Balance Due US$0.00



Go g Ie Google New Zealand Limited

Level 4
12 Madden Street

TaX I n VO i Ce Wynyard Quarter

Invoice number: 4900381530 Auckland 1010
New Zealand
GST number: 93-685-547

Bill to
Sandi Dempsey

Learn English Online

New Zealand

Details Google Workspace

Invoice number ... 4900381530

Invoicedate .................. Jan 31, 2024 Total in NZD NZ$24 84
BillingID ... 9876-5504-3333

Domainname ......................... learnenglishonline.co.nz Summary for Jan 1, 2024 - Jan 31, 2024

Subtotal in NZD NZ$21.60
GST (15%) NZ$3.24
Total in NZD NZ$24.84

You will be automatically charged for any amount due.

Page 1 of 2



GO g|€ Tax Invoice Invoice number: 4900381530

Subscription Description Interval Quantity Amount(NZS$)
Google Workspace Business Standard Usage Jan 1-Jan 31 1 21.60
Subtotal in NZD NZz$21.60
GST (15%) NZ$3.24
Total in NZD NZS$24.84

Need help understanding the charges on your invoice? Click here for detailed explanations

https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

linguahouse.com

Invoice No: LHEV/46366CH592/2024 Date Issued: 2024-02-10
Payment Date: 2024-02-10

Payment Method: PayPal
Payment Due: Paid

Buyer: Issuer:
Mark Banks Lingua House sp. z o.0.
France ul. Lea 114
30-133 Krakow
Poland

VAT Reg.No.: PL6772349013

QTY PRODUCT UNIT PRICE PRICE VAT RATE AMOUNT
1 School Subscription (100 €740.83 €740.83 20% €148.17 €889.00
users)

Linguahouse.com
Subscription for 1 year
2024-02-10 - 2025-02-09

TOTAL €740.83 €148.17 €889.00

Invoice value: €889.00

Electronic document - no signature required.

Santander Bank Polska S.A.; SWIFT CODE: WBKPPLPP; Account: PL 34 1090 1665 0000 0001 3035 8969
e-mail: info@linguahouse.com
Invoice No: LHEV/46366CH592/2024 Page1/1



9/8/24, 12:16 PM Transactions - PayPal
Transaction details

Payment sent to Mark Banks

Date Transaction type Transaction ID Gross amount
9 February 2024 at 5:20:04 Friends and Family 3D206425NG427164E -€890.00 EUR
PM PST
Transaction status Note to Mark Banks
Completed For annual school
subscription to Linguahouse.
com
Amount details
Item Subtotal
Gross Amount -€890.00 EUR
PayPal Transaction Fee -€34.39 EUR
-€924.39 EUR

9 Net Amount

Currency conversion details

Conversion from Conversion to

Exchange rate

$1,707.54 NZD €924.39 EUR

0.541358655953251

Customer details

Contact information
Mark Banks

The receiver of this payment is Non-US - Verified

Need help? Go to the Resolution Center for help with this transaction, to settle a dispute or to open a claim.

https://www.paypal.com/unifiedtransactions/details/payment/3D206425NG427164E

12


https://www.paypal.com/resolutioncenter/3D206425NG427164E

9/8/24, 12:16 PM Transactions - PayPal

https://www.paypal.com/unifiedtransactions/details/payment/3D206425NG427164E 2/2



o Lingua House sp. z o0.0. -€889.00 EUR
10 February 2024 . Payment

Paid with Seller information
PayPal balance £€889.00 EURLingua House sp. z o.0.
+48 48126232666
Send to support@linguahouse.com
Banks Mark

Purchase details

Linguahouse.com €889.00 EUR
Subscription for 1
year

France

Transaction ID
87P73422TF772244R Total €889.00 EUR


mailto:support@linguahouse.com

Go g Ie Google New Zealand Limited

Level 4
12 Madden Street

TaX I n VO i Ce Wynyard Quarter

Invoice number: 4919729355 Auckland 1010
New Zealand
GST number: 93-685-547

Bill to
Sandi Dempsey

Learn English Online

New Zealand

Details Google Workspace

Invoice number ... 4919729355

Invoicedate ............................ Feb 29, 2024 Total in NZD NZ$24 84
BillingID ... 9876-5504-3333

Domainname ......................... learnenglishonline.co.nz Summary for Feb 1, 2024 - Feb 29, 2024

Subtotal in NZD NZ$21.60
GST (15%) NZ$3.24
Total in NZD NZ$24.84

You will be automatically charged for any amount due.

Page 1 of 2



GO g|€ Tax Invoice Invoice number: 4919729355

Subscription Description Interval Quantity Amount(NZS$)
Google Workspace Business Standard Usage Feb 1-Feb 29 1 21.60
Subtotal in NZD NZz$21.60
GST (15%) NZ$3.24
Total in NZD NZS$24.84

Need help understanding the charges on your invoice? Click here for detailed explanations

https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

Go g Ie Google New Zealand Limited

Level 4
12 Madden Street

TaX I n VO i Ce Wynyard Quarter

Invoice number: 4940710483 Auckland 1010
New Zealand
GST number: 93-685-547

Bill to
Sandi Dempsey

Learn English Online

New Zealand

Details Google Workspace

Invoice number ... 4940710483

Invoicedate .................. Mar 31, 2024 Total in NZD NZ$24 84
BillingID ... 9876-5504-3333

Domainname ......................... learnenglishonline.co.nz Summary for Mar 1, 2024 - Mar 31, 2024

Subtotal in NZD NZ$21.60
GST (15%) NZ$3.24
Total in NZD NZ$24.84

You will be automatically charged for any amount due.

Page 1 of 2



GO g|€ Tax Invoice Invoice number: 4940710483

Subscription Description Interval Quantity Amount(NZS$)
Google Workspace Business Standard Usage Mar 1 - Mar 31 1 21.60
Subtotal in NZD NZz$21.60
GST (15%) NZ$3.24
Total in NZD NZS$24.84

Need help understanding the charges on your invoice? Click here for detailed explanations

https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

Linktree®

Linktree

1-9 Sackville Street
Collingwood, Victoria 3066
Australia

BILLED TO
eslforukrainians

DESCRIPTION

Linktree Pro (Monthly)

PAYMENTS

$9.00 was paid on 24 Apr, 2024 00:31 AEST by Visa card ending 1023.

NOTES

TAX INVOICE

Invoice # LT-113593 4
Invoice Date Apr 24, 2024

Invoice Amount $9.00 (USD)

PAID

SUBSCRIPTION

Billing Period Apr 24 to May 23, 2024

Username BalakunUA

UNITS UNIT PRICE  AMOUNT (USD)
1 $9.00 $9.00
Total $9.00

Payments ($9.00)

Amount Due (USD)

You can change your plan or payment method any time in your billing settings: linktr.ee/admin/billing

$0.00


https://linktr.ee/admin/billing

Go g IeTM Google New Zealand Limited

Level 4

. 12 Madden Street

TaX I n VO I Ce Wynyard Quarter
Invoice number: 4966662927 Auckland 1010

New Zealand

GST number: 93-685-547

Bill to
Sandi Dempsey

Learn English Online

New Zealand

Details Google Workspace

Invoice number ... 4966662927

Invoicedate ............................ Apr 30,2024 Total in NZD stz4 84
BillingID ... 9876-5504-3333

Domainname ......................... learnenglishonline.co.nz Summary for Apr 1, 2024 - Apr 30, 2024

Subtotal in NZD NZ$21.60
GST (15%) NZz$3.24
Total in NZD NzZ$24.84

You will be automatically charged for any amount due.

Page 1 of 2



GO g|€ Tax Invoice Invoice number: 4966662927

Subscription Description Interval Quantity Amount(NZS$)
Google Workspace Business Standard Usage Apr1-Apr30 1 21.60
Subtotal in NZD NZz$21.60
GST (15%) NZ$3.24
Total in NZD NZS$24.84

Need help understanding the charges on your invoice? Click here for detailed explanations

https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

RECEIPT

6O .1\, DA / 2024

3 < + GST =

| NOTARIAL FEE FOR |-

| HENRY JANSEN (Notary)

273644-144

! £
] 4

| Receipt No:




-

£ "ﬁﬁr;“ Te Tari Taiwhenua
x_JE%E;; Imternal Affairs

Wellington LSC

Department of Internal Affairs
7 Waterloo Quay
Pipitea
Wellington 6011
Phone: 0800 25 78 87

COPY TAX INVOICE

Sandi Dempsey
Order No: 0031570050610 Date: 5/16/2024

Served By: masoean Time: 12:57:40
CODE QTY PRICES$ TOTALS
ZAUCP 1 25.00 25.00
Authentications Courier Pack

ZBMA 1 32.00 32.00
Apostille

ZBMAA 1 15.00 15.00

Additional Apostille

Total Inclusive of GST 72.00
Total Exclusive of GST 62.61
GST Included 9.39
Previous Payments 72.00
Outstanding 0.00

Previous Payments

0031570050610 Visa 72.00
16/05/2024 12:57:39 483348........ 28

Passports 0800 22 50 50
BDM 0800 22 52 52
Citizenship 0800 22 51 51



Linktree®

Linktree

1-9 Sackville Street
Collingwood, Victoria 3066
Australia

BILLED TO
eslforukrainians

DESCRIPTION

Linktree Pro (Monthly)

PAYMENTS

$9.00 was paid on 03 un, 2024 00:31 AEST by Visa card ending 1023.

NOTES

TAX INVOICE

Invoice # LT-116 906
Invoice Date May 24, 2024

Invoice Amount $9.00 (USD)

PAID

SUBSCRIPTION

Billing Period May 24 to un 23, 2024

Username BalakunUA

UNITS UNIT PRICE  AMOUNT (USD)
1 $9.00 $9.00
Total $9.00

Payments ($9.00)

Amount Due (USD)

You can change your plan or payment method any time in your billing settings: linktr.ee/admin/billing

$0.00


https://linktr.ee/admin/billing

Go g IeTM Google New Zealand Limited

Level 4

. 12 Madden Street

TaX I n VO I Ce Wynyard Quarter
Invoice number: 4988780241 Auckland 1010

New Zealand

GST number: 93-685-547

Bill to
Sandi Dempsey

Learn English Online

New Zealand

Details Google Workspace

Invoice number ... 4988780241

Invoicedate ............................ May 31, 2024 Total in NZD stz4 84
BillingID ... 9876-5504-3333

Domainname ......................... learnenglishonline.co.nz Summary for May 1, 2024 - May 31, 2024

Subtotal in NZD NZ$21.60
GST (15%) NZz$3.24
Total in NZD NzZ$24.84

You will be automatically charged for any amount due.

Page 1 of 2



GO g|€ Tax Invoice Invoice number: 4988780241

Subscription Description Interval Quantity Amount(NZS$)
Google Workspace Business Standard Usage May 1 - May 31 1 21.60
Subtotal in NZD NZz$21.60
GST (15%) NZ$3.24
Total in NZD NZS$24.84

Need help understanding the charges on your invoice? Click here for detailed explanations
https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

" VULTR INVOICE

Invoice Number: 24000404

Invoice Date: 2024-06-01
By The Constant Company, LLC admin@balakun.org

319 Clematis Street Suite 900
West Palm Beach, FL 33401
United States

Start End Description Quantity Price
05-02 00:23 06-01 00:00 45.77.54.67 (1024 MB) [balakun.org] 720 $5.00
05-02 00:23 06-01 00:00 Backup Service for 45.77.54.67 720 $1.00

Total (in USD): $6.00

Please Pay By: Jun 01, 2024

Please send payment to: Bill to:

Vultr Val Schuman
319 Clematis Street Suite 900 Balakun
West Palm Beach, FL 33401

United States United States

To make a payment, view your billing history, or ask questions about your account, please login to https://my.vultr.com.


http://www.tcpdf.org

2 * TAX INVOICE
Linktree¥*
. - Invoice # LT-12005462
Invoice Date un 24, 2024

Linktree )

1-9 Sackville Street Invoice Amount $9.00 (USD)

Collingwood, Victoria 3066 PAID

Australia

BILLED TO SUBSCRIPTION

eslforukrainians Billing Period un 24 to ul 23, 2024

Username BalakunUA
DESCRIPTION UNITS UNIT PRICE  AMOUNT (USD)
Linktree Pro (Monthly) 1 $9.00 $9.00
Total $9.00
Payments ($9.00)
Amount Due (USD) $0.00
PAYMENTS

$9.00 was paid on 01 ul, 2024 00:24 AEST by Visa card ending 1023.

NOTES

You can change your plan or payment method any time in your billing settings: linktr.ee/admin/billing



https://linktr.ee/admin/billing

" VULTR INVOICE

Invoice Number: 24268487

Invoice Date: 2024-07-01
By The Constant Company, LLC admin@balakun.org

319 Clematis Street Suite 900
West Palm Beach, FL 33401
United States

Start End Description Quantity Price
06-0100:00  07-0100:00  45.77.54.67 (1024 MB) [balakun.org] 720 $5.00
06-01 00:00 07-01 00:00 Backup Service for 45.77.54.67 720 $1.00

Total (in USD): $6.00

Please Pay By: Jul 01, 2024

Please send payment to: Bill to:
Vultr Val Schuman
319 Clematis Street Suite 900 Balakun
West Palm Beach, FL 33401
United States

United States

To make a payment, view your billing history, or ask questions about your account, please login to https://my.vultr.com.


http://www.tcpdf.org

Go g I em Google New Zealand Limited

Level 4

. 12 Madden Street

Tax Invoice Wynyard Cusrer
Auckland 1010

New Zealand

GST number: 93-685-547

Invoice number: 5009052877

Bill to
Sandi Dempsey
Learn English Online

Auckland 2024

New Zealand

Details Google Workspace

Invoice number ... 5009052877

Invoicedate .......................... Jun 30, 2024 Total in NZD NZ$5934
BillingID ... 9876-5504-3333

Domainname ........................ learnenglishonline.co.nz

Summary for Jun 1, 2024 - Jun 30, 2024

Subtotal in NZD NZ$51.60
GST (15%) NZ$7.74
Total in NZD NZ$59.34

You will be automatically charged for any amount due.

Page 1 of 2



Google” Tax Invoice

Invoice number: 5009052877

Subscription Description Interval Quantity Amount(NZ$)
Google Workspace Business Standard Usage Jun 1 -Jun 30 1 21.60
Domain Registration Commitment renewal Jun 26 1 30.00
Subtotal in NZD NZ$51.60
GST (15%) NZ$7.74
Total in NZD NZ$59.34

Need help understanding the charges on your invoice? Click here for detailed explanations

https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

2 * TAX INVOICE
Linktree¥*
. - Invoice # LT-12332702
Invoice Date ul 24, 2024

Linktree )

1-9 Sackville Street Invoice Amount $9.00 (USD)

Collingwood, Victoria 3066 PAID

Australia

BILLED TO SUBSCRIPTION

eslforukrainians Billing Period ul 24 to Aug 23, 2024

Username BalakunUA
DESCRIPTION UNITS UNIT PRICE  AMOUNT (USD)
Linktree Pro (Monthly) 1 $9.00 $9.00
Total $9.00
Payments ($9.00)
Amount Due (USD) $0.00
PAYMENTS

$9.00 was paid on 24 ul, 2024 00:2 AEST by Visa card ending 1023.

NOTES

You can change your plan or payment method any time in your billing settings: linktr.ee/admin/billing



https://linktr.ee/admin/billing

" VULTR INVOICE

Invoice Number: 24528482

Invoice Date: 2024-08-01
By The Constant Company, LLC admin@balakun.org

319 Clematis Street Suite 900
West Palm Beach, FL 33401
United States

Start End Description Quantity Price
07-0100:00  08-0100:00  45.77.54.67 (1024 MB) [balakun.org] 744 $5.00
07-01 00:00 08-01 00:00 Backup Service for 45.77.54.67 744 $1.00

Total (in USD): $6.00

Please Pay By: Aug 01, 2024

Please send payment to: Bill to:
Vultr Val Schuman
319 Clematis Street Suite 900 Balakun
West Palm Beach, FL 33401
United States

United States

To make a payment, view your billing history, or ask questions about your account, please login to https://my.vultr.com.


http://www.tcpdf.org

Google

Tax Invoice

Invoice number: 5033515427

Bill to
Sandi Dempsey
Learn English Online

New Zealand

Details

Invoice number ... 5033515427
Invoicedate .......................... Jul 31, 2024

BillingID ... 9876-5504-3333
Domainname ........................ learnenglishonline.co.nz

You will be automatically charged for any amount due.

Google New Zealand Limited
Level 4

12 Madden Street

Wynyard Quarter

Auckland 1010

New Zealand

GST number: 93-685-547

Google Workspace

Total in NZD NZ$24.84

Summary for Jul 1, 2024 - Jul 31, 2024

Subtotal in NZD NZ$21.60
GST (15%) NZ$3.24
Total in NZD NZ$24.84

Page 1 of 2



GO gle'M TaX InVOice Invoice number: 5033515427

Subscription Description Interval Quantity Amount(NZ$)
Google Workspace Business Standard Usage Jul 1 - Jul 31 1 21.60
Subtotal in NZD NZ$21.60
GST (15%) NZz$3.24
Total in NZD NZ$24.84

Need help understanding the charges on your invoice? Click here for detailed explanations

https://support.google.com/a?p=gsuite-bills-and-charges

Page 2 of 2


https://support.google.com/a?p=gsuite-bills-and-charges

Linktree®

Linktree

1-9 Sackville Street
Collingwood, Victoria 3066
Australia

BILLED TO
eslforukrainians

DESCRIPTION

Linktree Pro (Monthly)

PAYMENTS

$9.00 was paid on 30 Aug, 2024 00:21 AEST by Visa card ending 1023.

NOTES

TAX INVOICE

Invoice # LT-12655706
Invoice Date Aug 24, 2024

Invoice Amount $9.00 (USD)

PAID

SUBSCRIPTION

Billing Period Aug 24 to Sep 23, 2024

Username BalakunUA

UNITS UNIT PRICE  AMOUNT (USD)
1 $9.00 $9.00
Total $9.00

Payments ($9.00)

Amount Due (USD)

You can change your plan or payment method any time in your billing settings: linktr.ee/admin/billing

$0.00


https://linktr.ee/admin/billing

" VULTR INVOICE

Invoice Number: 24781291

Invoice Date: 2024-09-01
By The Constant Company, LLC admin@balakun.org

319 Clematis Street Suite 900
West Palm Beach, FL 33401
United States

Start End Description Quantity Price
08-01 00:00 09-01 00:00 45.77.54.67 (1024 MB) [balakun.org] 744 $5.00
08-01 00:00 09-01 00:00 Backup Service for 45.77.54.67 744 $1.00

Total (in USD): $6.00

Please Pay By: Sep 01, 2024

Please send payment to: Bill to:
Vultr Val Schuman
319 Clematis Street Suite 900 Balakun
West Palm Beach, FL 33401
United States

United States

To make a payment, view your billing history, or ask questions about your account, please login to https://my.vultr.com.


http://www.tcpdf.org
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